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7KLV ERRNOHW ZDV GHVLJQHGKWR BRRMORIXV LV GHVLIJQHG W

LPSRUWDQW LQIRUPDWLRQ DERXW KRBZVWRI SDFHG

PDNH KHDOWK\ FKDQJHV DQG FKRLFHV WR

PDLQWDLQ RYHUDOO KHDOWK6RSSRIWO DE HDIOQ/JR DYDLODEOH

DQG DYRLG EHFRPLQJ IUDLO LQIRUPDWLRQ RU VXSSRUW ZLW
"HOOQHVV &RQQHFWLRQV SURJ

$V \RX ZRUN WKURXJK WKH G UHIDEHKQRX W RS FV

\RX ZLOO ILQG KHOSIXO WLSV DQG DUWLFOHV <RX

ZLOO KDYH D FKDQFH WR WHVW \RXU NQRZOHGJIH

DQG VHW VRPH HDV\ JRDOV WR LPSURYH DQG

PDLQWDLQ \RXU KHDOWK

axX XA .. E«

IIMWZ Z Z NBRKWFD 1LQG VHUYLFHV
RUVADQWH 4 5 FRGH VR DFFHW WH
VHUYLEH QDYLIDMRQ SOMRWPP  DQOG
FRQQHAWZ MK GRFDCKHDAO VHUYEH
SURYIGHY/ DQG SWRIWDP V

&DQWIQG Z KDW RX LH BRNQJ IRU
* LlYH XV D FD@DW DOG
VSHDN VR RXU1 DYLIDWRUZ KR FDQ
KHS FRQOHPW RX VR WH UJKW

J OA 3 A « AO( SWRIWP VDQG VHVHV
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7TKH :HOOQHVV &RQQHFWLRQV 3URJUDP LV GHVLIQHG EDVHG
1HWZRUN V $92,' I[IUDLOW\ IUDPHZRUN $92," LV DQ DFURQ\P V

$FWLYLW\
9DFFLQDWLRQ

2SWLPL]JLQJ OHGLFDWLRQV

6@®HS DQG ) D@ KDYH
DOR EHHQ LOFXXGHG
DVVKH P SDFW
RYHUD@KHDAK DQG
Z HOEHIQJ 7KLV
ERRNGMFRYHUY HDFK
'LHW DQG 1XWULWLRQ Rl VKH$92," VRSIFV

,QWHUDFWLRQ
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JUDLOW\ FDQ EH GHILQHG DV)D DFIRQM\L MWL R\QSLFDOO\ DVVHV VI
RIWHQ DVVRFLDWHG ZLWK DJYQULRXV FULWHULD VXFK DV X
FKDUDFWHUL]HG E\ D GHFUH ZWH JKQ SERWIVF CFXVFOH ZHDNQH)
VWUHQJWK HQGXUDQFH DQ&RYMUPOWSHHG ORZ SK\VLFDO
SK\WLRORJLFDO IXQFWLRQ 7EDRWV PROHWQAMULRQ VHQVH RI H[KD
PDNHV LQGLYLGXDOV PRUH YXWO QREIPEWEHQWWR QRWH WKDW
KHDOWK FRPSOLFDWLRQV DQWBGROM®X FHWWKRLQHG E\ DJH E X
DELOLW\ WR UHFRYHU IURP LB Q& MYHVQRHG E\ OLIHVW\OH

LQMXULHV DQG XQGHUO\LQJ KHDOWK FRQCGC

JUDLOW\ LV QRW D QRUPDO SDUW RI DJLQJ DQG LQ VRPH FDV
ULJKW LQWHUYHQWLRQV

8VH WKLV ERRNOHW DV D WRRO WR KHOS PDLQWDLQ RSWLPD
QRW PHDQW WR UHSODFH PHGLFDO DGYLFH IURP \RXU GRFWI
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TKHEHWZ D\ R WA P RELBI VWWRQJ DQG KHDOK\ 1V VIR GR DRWYIHY WKDWAHQI WHQ
\ RXUP X\VFBNV JHW RXUKHDUWAEHDWI  DQG RKD@BIQIH\ RXUEDDOQAH |, W QHYHUVRR W
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5HIXOUH HIAVH KHGV EXIG DQG

P DIQWIQ P X\VF®I P DW Z KIFK LV YMPA RU
SHURLP LQJ GDI® DPRYIWHY VXK DV
ZDOIQ) FIP ELQI WELLY DQG FDUY LQJ
JURFHUHV

(1+$18&(" %/$1&( $1°
&225' | 1$7,21

$ PRYVHY WDWRFXV RQ EDDQFH DQG
FRRUGIODWRQ VXK DVVBLFKLRU\ RID FDQ
UHGXPH WH UMV R |DQ@ DOG P SLRYH
Watol

%(77(5 &$5' ,29%$6&8/$5 +($/ 7+

$HURELF H HIAVHV @\H Z DOLQJ

VZIP P IQ] RUR FOQJ \WHQIWHQ WH
KHDUADQG P SLRYH ALFXOMRQ HGXAQ]
WH UM Rl KHDUAGIVHDVH DQG VWRNH

,1&5(%6(" )/ (;,%/,7<

BWHWKIQ) H HIAMHV KHS P DIQWAQ
|®f LELON P DNQJ MHDMHUVR P RYH DQG
SHURWP GDIO® VMV Z IMRXWGVARP |RUN

0(17$/ +($/7+ % 1(),76

3K\ VFDAWW UIHBDVHY HQGRLBKIQV
ZKIFK QP SLIRYHP RRG WHGXAH DY lHW
DQG D@IYIDWM W P SWRP VRI GHSUIHWIRQ

&+521,&" ,6($6( 35(9(17,21

5HIX@UH HIAVH FDQ KHS P DQDIH DOG

SUHYHOWAKLRQIE FRQGIMRQV VIXFK DV
GIDEHWV K\ SHIMOMRQ DQG RWMRSRIRWLY

7KH $92," )UDLOW\ FDPSDLJQ LV DQ LQLWLDWLYH RI WKH &DQDGLDQ )UDLOW\ 1HWZRUN D SD(
OLYLQJ ZLWK IUDLOW\ DQG WKHLU IDPLO\ DQG IULHQG FDUHJLYHUV $92,' )UDLOW\ LV D WUDC

®

( YHQDGXWIQWHU VDQG
VKDYH EHHQ NQRZ Q\R
UHEXLGS P XVF®! VAHQI W

Z MK LHIXOUH HUAVH
$PAYW DQG H HIAVH FDQ
VBZ DQGLQVRP HFDVHV
UHYHUH | WDV 5HP HP EHU
R DOR GMY RXUERG\
UHRKDUIH DQG UHSDIUZ WK
VBHS 6@GHS FKDQIHVDVZ H
DIH EXWRGHUDGXOV VIMD
QHHG W KRXW/SHUGD

, WV [P SRUIDQWKDW
\ RX VDI Z WK\ RXU
GRAVRUEH RUH WIDUALJ

DQ\ QHZ SK\ VIFDO
DRVYLW RUSLRILDP
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6WDUW 60RZ DQG %XLOG 8S

0 \RX UH QHZ WR H[HUFLVH RU KDYHQ W EHHQ DJ
ZLWK ORZ LQWHQVLW\ DFWLYLWLHY DQG JUDGXD
DQG LQWHQVLW\ (YHQ VKRUW PLQXWH VHVVL]

,QFRUSRUDWH 'LITHUHQW 7\SHV RI ([HUFLVH

$LP IRU D PL[ RI DHURELF VWUHQJWK EDODQFH
H[HUFLVHV 7KLV YDULHW\ HQVXUHV D ZHOO URX
WKDW DGGUHVVHY DOO DVSHFWYV RI SK\VLFDO KF

6HW 5HDOLVWLF *RDOV

6HW DFKLHYDEOH JRDOV WKDW DUH VSHFLILF Pt
WLPH ERXQG )RU H[DPSOH DLP WR ZDON IRU f
GD\V D ZHHN

ODNH LW 6RFLDO

([HUFLVH ZLWK IULHQGY MRLQ D ILWQHVV FODV\
FRPPXQLW\ DFWLYLWLHY 6RFLDO LQWHUDFWLRQ
DFWLYLW\ PRUH HQMR\DEOH DQG PRWLYDWLQJ

ILVWHQ WR <RXU %RG\

3D\ DWWHQWLRQ WR KRZ \RXU ERG\ IHHOV GXULC
WV LPSRUWDQW WR FKDOOHQJH \RXUVHOI EXW
RU LQMXU\ I \RX H[SHULHQFH DQ\ XQXVXDO V\P.
KHDOWKFDUH SURIHVVLRQDO

6WD\ &RQVLVWHQW

&RQVLVWHQF\ LV NH\ WR UHDSLQJ WKH EHQHILW
J)LQG DFWLYLWLHV \RX HQMR\ DQG PDNH WKHP D
URXWLQH

8VH $YDLODEOH 5HVRXUFHYV

ODQ\ FRPPXQLWLHV RIITHU SURJUDPV DQG UHVRXL
DGXOWV VXFK DV VHQLRU ILWQHVYVY FODVVHV ZLC
UHFUHDWLRQDO DFWLYLWLHY 7DNH DGYDQWDJH
VWD\ DFWLYH
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9 DFA.QDWRQV

$VZHDIH RXUERG VDEION WR ILJKVRI | LQIHPARQ LV UHGXFHG 9 DRRCQHV DUH VDI H DQG HI THRWYH
DQGWH JUHDWD 1P SLRYH\ RXUDEIOWV VR UHMMWAIQI HRARXY GIMHDVH DQG DYRIG LAHWHY WDWADQ
FDXVH KRVSIM@ DWRQ RUGDG VR SRRUHUKHDOK

$GXAVRYHU  \ HDU/RI DIJH WKRX@ JHWIKH KLTK GRVH X YDFR.QH DQQXD® DV Z HGDVD
VKIQI BN DQG SQHXP RQID YDFAQH RQFH DVDQ DGXORYHUDIH — $OR  FAKHAN WDW RXUERRWMU
VKRW XS DUH\R GDWM LQFOXGIQI GISKWHUD WABIOXV DQG SHUIMAMY

+<9$&&,1$7,2160 $77(5

$VZ HIHWRGHU RXUERGIHV FKDQIH DQG

VR GR RXUKHDOK. QHHGV 9 DFAQDWRQV FDQ
KHS \ RX

35(9(176(5,286,//1(66(6

' MHDVHV @\HWH X SQHXP RQID DQG
VKIQI®N FDQ EH P RUH VHYHUH [Q RGHU

DXV

,P P XQl DMRQ FOQLFV DWH

$92, &203/,8&$7,216 KHGS DWD YDUHW R
QI HARQV FDO BDG VR RWKHUKHDOK @RFDVIRQV DFLRW 2 QVDUR
SWREGP V VXFK DV KHDUADWEFRNV RU LOFXGIQ
VIARNHV

3XEQF KHDOK XQW
0%$,17%,1 ,1" (3(1" (1& &RP P XQW KHDIK
6V LQ) KHDOM\ KHGV\ RX WD\ DRAYH DQG SR

RIIFHV HJ GRARU
3527(&7129(" 21(6 QXUH SIDPMARQHU
9 DFAQHV FDQ DOR KHS SUHYHQMWMH SKDLP DARV

VSUHDG Rl GMHDVHV R 1DP 1O DQG IUHQGV

7KH $92," )UDLOW\ FDPSDLJQ LV DQ LQLWLDWLYH RI WKH &DQDGLDQ )UDLOW\ 1HWZRUN D SDC(
OLYLQJ ZLWK IUDLOW\ DQG WKHLU IDPLO\ DQG IULHQG FDUHJLYHUV $92,' )UDLOW\ LV D WUDC
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$VDQ DGXOY RX DUH HOJ LE®! | RUWH IR@Z 1QJ | UHH YDRAQHV
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ROFH 1Q DGXOKRRG ROFH IQ HYHUY SUHIQDOR
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HYHJ \ HDU
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VI RGRWEHZHHQ W \HDUW/RI DJt

1)/8(1=$ )/8
(YHU DX

&2 9,

) RUP RMEHYIRXMD YDFROQDWG LOGNGXDY WH VREKHGX®1 [

RQH GRWH SHU\ HDU

67$<,1* 8372 "' $7(: ,7+
9$&&,1$7,216,6% . (<3%$57
2) $*,1* . (/] $1°
0$,17$,1,1* <285 +($/7+

%8 SLRVAPVIQJ \ RXU/MHD DI DLOW
SUHYHQVDE® GLVHDVHV \ RX FDQ

HOVR D P RUH DPVYH LOGHSHQGHQW
DQG I XOLAQJ @ H 5HP HP EHU LW/
QHYHUVIRR @VIA VR WIDUMWDNLOJ WISV
VR SLRVAPW RXUKHDOK 7D VR \ RXU
KHD@WFDUH SLRYLGHUVRRGD\ DERXW
VIKH YDFFLOHV\ RX QHHG

®

1\ RX QHHG KH® 110GIQJ D
YDFA.QDWRQ FIDIE QHDU\ RX
FDOMH. / + 2+7 DV
R VSHDN Z W D

1 DYLJDRUVR JHWFRQOHAMG
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2 SWP [ 1QJ 0 HGLFDRQ

RXVRI  &DQDGIDQ DGX@WRYHUWHDIHR  VENHDWODWY  GLIHHQANSHVRI P HGIFDWRQV
6RP HP HGFDMWRQVP D\ QR RQIHUEH IHTXILHG Z KIBI RMHUQHZ P HGIFDWRQVP D\ EH QHHGHG
+ DYH\ RXUKHD®K FDUH SLRYIGHUUHYIHZ. $// \ RXUP HGIFDARQV SHURGIFD® LOFXGIQ]
SUHVAUSMRQV RYHUWH FRXQWMUGUXIV DQG HYHQ YMIP LQV DQG VXSS®P HQW | XQFKHANHG
P XGEGIP HGHQHVP D\ IOWMDPASRRUD DQG FDXVHMGH HIHFW Z KIFK P D\ GDG VR ILDIGV  @\H

SRRUQXWIHOWDEVRLBMRQ FRQIXVIRQ Gl ] lQHW DQG | DQY

0$1$*,1* 08/7,3/(0( ,&$7,216

$VZHDIH W/ FRP P RQWR VINH P XGAS®
P HGFDWRQV 7KLY IVNQRZ Q DV SROSKDUP DR
+ HWHDWHWRP HWEVWR P DQDIH P XGAE®!

P HGFDWRQV VDI HO

() 5(*8/$55(9,(: 6
+ DYH\ RXUP HGFDWRQV LHYIHZ HG
HIXOWO E\ \ RXUGRRARUWR HQVXIH WH\

DUH WMOOHAHWDUY DOG H I HRWYH

) 6,03/,)<<2855(*,0 (1

$W\ RXUGRRARUL MW SRWME®I VR LHGXFH
WH QXP EHURI P HAIFDWRQV\ RX VBNH RU
VZ WKW P HGFDWRQV WDWHT XULH | HZ HU
GRWHV

) 678<25*$1,=("
8 VHD P HGEDMWRQ P DODIHP HOWA WMP
VXA DV D SIORW DQ] HURUD P HGFDWRQ
DSS VR NHHS WDRNRI \ RXUP HAIFDWRQV

0 HGIFDWRQV DUH D YMICSDUAR! WD LQJ KHDOM)
DQG DILQ) Z HD% |RERZ LQJ WHVH WSV DQG

Z RINQJ FRVHO Z IW \ RXUKHDOIKFDUH WDP

\ RX FDQ XVH P HGEEDWRQV VDI H® DQG
HIHPAYHO 5HP HP EHU \ RXUKHDAM LV\ RXU
P RWAWYDOXDE®I DAWHW VENH JRRG FDUHRI W

i

. K\ P HGIFDVIRQV P DWWU

0 HGFDWRQVFDQ KHS \ RX

0 DQDIH FKWRQIE
FRQGMRQV @\H GIDEHWA
KUK ERRG SIWWXWIH DQG
DUMUMY
3UHYHOWEHWHY VXK DV
KHDUAGMHDVH DQG VARNH

P SLRYH\ RXUTXDOW Rl
@HE\ HGXAQ]

i P S\RP VDQG

GVFRP IRUNV

0 DIQWIQ\ RXU

LOGHSHQGHQPH DQG DELON/
R SHURLP GDI® DRIV

7KH $92," )UDLOW\ FDPSDLJQ LV DQ LQLWLDWLYH RI WKH &DQDGLDQ )UDLOW\ 1HWZRUN D SD(
OLYLQJ ZLWK IUDLOW\ DQG WKHLU IDPLO\ DQG IULHQG FDUHJLYHUV $92,' )UDLOW\ LV D WUDC



0 HAEDWRQ 6DIHW 715V

)2/12: <285' 2&7256,16758&7,216

$@ D VVUINH P HGIFDWRQV H DA DV
SUIHVHUEHG ' R QRANLS GRVHV RUMRS VBINIQJ

P HGFDMRQ Z IWRXVWFRQVXGAMJ \ RXUGRARU

((3%$0( ,&8$7,21 /,67

- UW GRZ Q DOWH P HGIFDWRQV\ RX VINH LOFOGIQJ
RYHUWH FRXQMUGXIV DQG VXSS®P HQW 6KDUH
WL QAZ WK \ RXUKHDOKFDUH SLRYIGHWY/

86($3,// 25*$1,=(5

$ SIORUDQ] HUFDQ KHS \ RX NHHS WDRNRI \ RXU

P HGIFDWRQV DQG HQVXUH\ RX VBNHWHP  DVWKH
WIKVWAP HV

o $: $5(2) 6, (())(&76

. QRZ WH SRWQWDOUGHH THRW RI \ RXU

P HGIEDWRQV DQG LHSRUADQ. XQXVXDOA P S\VRP V
WR\ RXUGRRARU

$92, ' 58* ,17(5%&7,216

6RP HP HGFDWRQV F-DQ LOMDRAZ IW HDFK RW(HU
FDXMQJ KDWP IXCHIHAW $@ D\ VIQRWP \ RXU

GRARUDQG SKDUP DHW\DERXVD@MH P HAFDWRQV
\ RX DUHVBNQJ

6725( 0 (' ,&$7,2163523(5/<

. HHS P HGIFDWRQVIQ DFRROGY SOFH DZ D ILRP
FKI@UHQ DQG SHW 6RP HP HGIFDWRQVP D\ QHHG\R

EH UH UJHDWG
&+ (& (;3,5$7,21 "' $7(6

" R QRWKWH P HGFDWRQV WDWDLH SDWWKHLU
H SUWDMRQGDWM ' VSRWHRI WHP VDIHO

4 XHWIRQV VR $ W <RXU
' RFAVRURU3KDUWP DFLMW

: KDWY/ \WH SXUSRVHRI
WL P HGFDARQ'

+RZ DQG Z KHQ KRX@,
VENH LW/

. KDWWKRX@, GRL , P W
DGRWH'

$UHWHHDQ IRRGV
GUONV RUDPRYIMHY
VKRX@ DYRIG Z KL®! VBNQ]
WLV P HGFDARQ'

: KDWDLH WH SRWE®!
VGH HIHAW DQG Z KDW
VKRX@, GRIL WH RFFXU
&DQ WL P HGIFDWRQ
IOMDPAZ M P\ RWHU
P HGEDWRQV'
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QVHLDPVIRQ

,Q RGHUDGX@V BQHIDHW DQG VRADAVROMRQ KDV EHHQ DWRADMG Z MWD~ SHUPHQW
LOFUHDVHG UMNRI GHDW. ( YIGHQPH DOR VXJ J HVW WDAWBQHIOHW DQG VRADAVROMRQ FDQ
DFFHBILDW SK\ MR®JLEDADILQI DQG P D BDG VR VHYHIDARWHUKHDOK SLREGP V LOFOGIQI KLIK
E®RG SIHWXWH GHSUIHWRQ DQG GHP HOWD 2 GHUDGX@V Z IMK VIWRQJ VRADOLHDMRQVKLSY HQWR\
D EHWAUTXDOW Rl @H DQG RIWQ @Q/H RQIHU 6RADAVROMRQ LV D SK\ MFDAVROMRQ [LRP RWHW/
Z KI® RQHIOHW 1V D VXEMPRYH VHD SHUFHLYHG | HHOQU

2 QHFDQEH DP RQJ RWHW/ EXVWAMDI HHOBRQHD
&RQYHUH® RQH FDQ @H DBRQH EXWOHYHU

H SHUHQFH BQHIDHW 0 DIQWAQIQ) BIYHY Rl VRADO
HQIDIHP HQWKDW RX DUH FRP | RUBE®I Z IMK DV\ RX
DIHLVYH) [P SRUBQW -RIQDFXE VBNH D FOW RU

YRQWHUIQ\ RXUFRP P XQIW 0 HDQIQIIXO
LHODMRQWKISV FDQ IP SLRYH \ RXUKHDOM,

%(1(),762) 62&$/ ,17(5%$&7,21
, QUL | DPW DERXW

) 0(17$/ +($/7+ VRFLDAQVALDFVIRQ
5 HIXQUVRADAQMDPARQ FDQ LHGXFH
mt;(wm %LFMAR&DQGDQ[ %L\g’] %.DIQ + HDOK 6RADO
\R NHHS WH P 1OG VKDUS DQG HQIDIHG LMDPMRQ FDQKHES P DUWIQ

EWIQ KHDOM DQG P D\ UHGXAH

©) (027,218/ : (/] % 1% WHUWRI GHP HMD

+DYIQU D VXSSRUNQHVZ RUN SLRYIGHV
HP RWRQDCFRP |RUADQG UHGXFHV VAHW

6KDUQ) H SHUHORHV DQG | HHIQIV'Z W P P XQH6\ WP 3RVIMIH

RWHY FDQ BDG VR D P RUH SRUMIH VRADAOM DPARQY FDO ERRW

RXVBRNRQ @H WHIP P XQHV WP P DNQJ
() 3+<6,&%/ +($/ 7+ MHDMHUVR 1LIKWRI | LEDHWHY

6RADTD DARYH IQGLYIGXDY RIWQ KDYH

EHMAUSK\ MEDCKHDOK ( QIDJLQ) 1Q

JURXS DRWYIMEN FDQ HQFRXUDJH P RUH BWHWS HEXPIRQ (QIRJLU

SK\ VIEDCP RYHP HOADOG H, HAMVH Q VRADCDPRAAN FDQ BRZ HU

) BYHY RI FROMROWH WHW

&) 121%(9,7< KRWP RQH GDGIQJ VR EHWHU

6WWGLHV KDYH VKRZ Q WDWOGINIGX DY
Z W VMRQI VRADOAHV WQG VR QrH
B®RQIHU KHDOKIHUDQHV

7KH $92," )UDLOW)\ FDPSDLJQ LV DQ LQLWLDWLYH RI WKH &DQDGLDQ )UDLOW\ 1HWZRUN D SDC(
OLYLQJ ZLWK IUDLOW\ DQG WKHLU IDPLO\ DQG IULHQG FDUHJLYHUV $92,' )UDLOW\ LV D WUDC

RYHUDQKHDOM
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3DUAASDWM LQ FRP P XQW RHOWHV FXEV RU
JUIRXSVWDWD@D Q Z I\ RXUIQWMIHW VXK DV
ERRNFXEV JDUGEHQQI JURXSV RUH HIAVH FOWMHV

92/817((5

IRXOWHUQ VDJIJUHDWZ D\ VR P HHVWOQHZ SHRS®I
DQG JLYH EDANVR WKH FRP P XQW ,WSWRYIGHVD

VHQWH RI SXUBRWH DQG I XD HAQW

67$<8211(&7(" : ,7+)$0,/<$1' )5,(1' 6

5HIXOUD VFKHGX®1 SKRQH FD YIGHR FKDW RU
1O SHWRQ YIMW Z I RYHG RQHV 0 DNH DQ H IRW
VR WD\ 1QVRXFK DQG VKDUH\ RXUTH Z W WHP

/($51 1(: 6.,//6

7DNH XS DQHZ KREE\ RUMWN@MDWOQYRAHV JWRXS

SDUAASDARQ VXFK DV GDOAQJ SDIOAQ] RU
FRRNIQJ FOMAHV

86( 7(&+12/2*<

8 W1} H\VRADCP HGD HP DIODQG P HWDILQU DSSV\R
W\ FRQOHAMG Z W | UHQGV DQG IDP 1® HVSHAD®
L WH @QHIDUDZ D\ &KHANZ WK \ RXUGRFDOIEWDY
WRVHH L WH RITHUWRKQR®I\ FOWHVRU
LOGIIGXDOVXSSRUN

1 R $ ERXV&RP P XQW 3WRIWDP V

7KHHDWHP DQ SWRIWDP V VHYMFHY DQG
YROQMHURSSRUMXQMHY DYDIDE®! LQ\ RXUGRFDO

FRP P XQW 7R 11QG RXWP RUHRUWR I1QG D
SWRIWDP WWDWP DVKHV\ RXULOWIUHVLHDK RXVWR

&RP P XQIW &DUH&IW RI . DZ DUMD/ DNHV

&DO RUHP DIO
$WN8 V# FFFNOFD IRUP RUH IQIRWP DWRQ
DERXVDYDIME®! SLRIWDP V DQG VHIMFHV
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" IHVDQG 1 XWIRQ

) RRG VP HGFQH $VZHDIH Z HQHHG P RUHRI FHUBIQ QXWIHQW @\H SLIRMIQ | RXQG 1Q 1 WK
H1JV DQG RIKHUMVRXUAHV VR NHHS P XVFGBN DQG ERQHVVMRQI 9MIP 1Q'  DQG FDBIXP DOR
VXSSRUAERQH DQG P XVFGI VWHQIW DQG P D KHS SUHYHQWLDIOV ( DAQJ HORXJIK JRRG IRRG
DQG JHMQJ SUIRSHUQXWIMRQ FDQ UHGXFH WH UMNRI 1 LDIOV DQG KHS \ RX @/H Z HORQIHU

%1(),762) *22' 1875,7,21

) 0$,17$,160868/(03$66%1"

675(1* 7+
$GHTXDM SLRMQ LOWNH IV FXADA RU

SUHVHUNQU P XVF®I P DW DQG VWHQIW
Z KIFK DUH YMZO RUP RELOW DQG

LQGHSHQGHQRH

6833257692 1 ( +($/ 7+
1 XWIHQW @Q\H FDBIXP DQG YMIP 1Q'  DUH

HWHOWDA RUP DIQWIQIQ] VWRQJ ERQHV
DQG LHGXAQJ WH UWNRI 1LDRXUHV

%2 2676,0081()81&7,21

$ GHWIFK [Q 1XIW YHIHVBE®N DQG

Z KR®! JWDIQV SLRYIGHY DOWR] LGDQW DQG
RWHUQXWIHQW WDW/XSSRUNMH

1P P XQHW \IMP

(1+$1&( &2*1,7,9()81&7,21

2P HID IDW/ DAGV IRXQG QMK DQG
1@ VHHGV DUHNQRZ QR VXSSRUAELDIQ
KHD®OK DQG P D\ LHGXFH WH UM R

FRJ QMYH GHRIOH

352027(6"' ,*(67,9( +($/ 7+
) LEHUILRP Z KR®IJWDIQV 1 LXIW DQG
YHIHVBEGBN DIGV 1Q GLTHVIARQ DQG KHSV
SUHYHOWFRQWMEDARQ

@

, P SRUMDOQWL XWIHQW IRU2 @GHU
$GXaV

3RO (VWHQMDARUP X\F®!
WHSDWUDQG P DIOWIQDORH * RRG
VRXURHV LOFOXGH BDQ P HDW MK
HIJV GDIY SURGXFW EHDQV DQG
GUXP HV

&DEFLXP DQG 9LVDP 1Q'
,P SRUBQWRUERQH KHDOK ' DILY
SURGXAW ®DI\ JUHHQV DQG

| RUALLHG | RRGV DLH JRRG VRXUAHV

) LEHU $16VIQ GLJHMRQ DQG
KHSVP DIQWIQ D KHDOM\ Z HIKW

) RXQG LQ Z KR®I JWDIQV 1 LKW
YHIHBEGN DQG BUXP HV

2P HID )DW $F.GV 6XSSRW

KHDUADQG ELDIQ KHDOK. ) RXQG LQ
IDW 1K 1@ VHHGV DQG Z DQXW



/1SVIRUD + HDQK\

($7$ 9$5,(7<2))22' 6

,QFCGHDP I RI KW YHIHVREGNV Z KRGO

JWDIQV BDQ SLRMQV DQG KHDOK\ IDWIQ
\ RXUGIHVIR HQVXUH\ RX JHWD Z IGH LIDQIHRI

QXWIHQW

67$<+<" 587("

' UON SGIQW Rl Z DWUWURXJI KRX\WWAH GD\
' HK\ GLDMRQ FDQ BDG VR FRQIXVIRQ XUQDUY WDRW

LI HPARQV DQG RWHUKHDM DAXHV
/,0,7352&(66(" )22"' 6

5HGXPH\ RXULQWBNH RI SURFHMHG DQG ViXJ DU
IRRGV Z KIFK FDQ FROMEXW R Z HIKW DIQ DQG
RWHUKHDOX SUREGP V

. $7&+ 3257,21 6,=(6
%4 P 1QGI XCRI SRUARQ M] HV VR DYRIG RYHLHDWQ)
8 IQJ WP DAUSOWY FDQ KHS FRQWRCBRUARQY
3/$1 %$/$1&(" 0($/6

$IP W IQFXGHDWRXUAHRI SIRMQ D VHIMQJI RI
YHIHWE®N D SRUARQRI Z KRGIJWIQV DQGD

KHDOM\ 1DWQ HDFK P HDO

61 $&. 60 $57

&KRRVH KHDOK\  VQDANV @NH QXW \ RIXUNVRUIKIW
LOWDG Rl KISV RUVZ HHW

- IHW

+ HDOK\ ' IHW/LSV

0 HDOSMQQLQJ 3MQ\ RXU

P HDQY DQG VQDH\V DKHDG RI
WP HWR HQVXWH\ RX KDYH

KHDOM\ RSWRQV DYDIDE®!

7DNH D FRRNLQJ FDW &KHFN
Z W\ RXUBFDORP P XQW
IRUDYDIDE® SLRIWDP V

5HDG MEHY &KHANIRRG
OEHY | RUQXWIMRQDO
IOIRUP DARQVR P DN\H
IQIRWP HG FKRIFHV

6HHN SLRI HMMRQDCODGYLFH
&RQUX@Z I D GIHWADQ RU
QXWMRQMARUSHIRQDT HG
GV DGYIEH
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o BHS

* HWQJ HQRXJIK VBHS LV LORIHGIE® [P SRUBQWRUHYHUY RQH * RRG VBHS KHSV NHHS RXUERGIHV
DQG P IQGVVWRQJ Z KIFK [V HWHQWDA RUP DIQMIQIQ) RYHID@KHDOM DQG LHGXAQJ IWDIAV : KHQ
Z HVOHS Z HORXUERGIHV KDYH WH FKDQFH VR LHSDIUWHP VHOHV RXULP P XQH A VAMP V/ \A
WRQJ DQGZ HKDYHP RUHHQHU\ VR HOWR\ RXUGDLO DRAYMHV 6R SURUW LQJ D JRRG QLIKW/
VBHS FDQ P DNH D ELJ GLLIHUHQRH 1Q WA 1QJ KHDOK\ DQG | HHIQJ \ RXUEHWDV\ RX DIH

%(1(),762) 48%/,7< 6/ ((3

&2*1,7,9()81&7,21

$ GHTXDWM VBHS 1V HMHQWDA RUP DIQWIQIQ]
FRJQWYH DELOAHV LOFOXGIQU P HP RU
DWAOMRQ DQG SLIREGP VROIQJ VW@ 3RRU
VBHS FDQ BGDG R FRQIXVIRQ DQG P HP RU

oswv

(027,21$/: (/] % ,1*

* RRG VBHS KHGV IHIXOW P RRG DQG
UHGXPH VWHW / DANRI VBHS FDQ FRQMEXWM
R [HHIQIVRI WMPEIOW DY IHW DQG
GHSUHWIRQ

3+<6,&$/ +($/ 7+

4 XDONV VBHS VXSSRUVWH ERG\ V UHSDIU
SURFHWHV LOFXGIQI P XVFGI JLRZ W DQG
WAXH UHSDIU ,WDOR KHSV LHI X W

KRUWP ROHV WDWFRQARCDSSHWM DQG

P HEERDQP

,0081(6<67(0

6®HS VWHQIWHQVWH IP P XQH i VWP
P DNQJ MHDVHUVR IHQG RI I L@HWHY DQG
LQ HAARQV

®



71SV IRUYHAWHUG6 BIHS

(67$% ,6+ $ 5287,1(

* RWR EHG DQG Z DNH XS DAWKHVOP HWP H

HYHY GD\ HYHQRQZ HHNHQGV 7KLY KHBV
UHIXOW\ RXUERG. V IOMUDDCFEAN

&5($7( $6/((3)5,(1' /<(19,5210(17

0 DNH\ RXUEHGLRRP D VDOQRXDUY |RUMBHS
. HHS MFRROGDWIN DQG TXIHW&ERMGHU
XMQJ HDLBGJV RUD Z KIW QRIVH P DHKIOH U

\ RX DUH VHQVMYH \R QRIVH
/,0,76&5((1 7,0 (

$YRIGVAHHQV 79 FRP SXWU W DUBKRQH
DWGDW\DQ KRXUEH RUIH EHGWP H 7KHEGH

QKWHP WG E\ VAULHHQV FDQ LOMUHH Z WK

WH SLIRGXPARQRI P HDVRQIQ WH KRWP RQH
WDWHI XDW MBHS

% 0,1')8/2))22' $1' '5,1.

$YRIG @UHP HDY FDIIHOH DQG DBRKRO
FRWHW EHGWP H 7KHWH FDQ GIMXSWBHS
RUP DNH MKDUGHUWR | DQDMBHS

67$< $&7,9(

5 HIX@USK\ IEDCDPAYIW FDQ KHS \ RX | DD
DVBHS | DWMUDQG HOWR\ GHHSHUMBHS
+RZ HYHU W \R DYRIG YLJRURXV H HIAVH
FEVH R EHGWP H

5(/$; %)25( %"

' HYHRS D SUH VBHS IRXWOH R Z 10G
GRZ Q 7KLV FRX@ LOFOXGH UHDGIQJ D
ERRN VENQJ DZ DUP EDM RUSIDPARQJ
LHD] DARQ WIFKQIT XHV @\H GHHS
EUHDWIQJ RUP HGMIMRQ

&RP P RQ 6®HHS ,WXHV DQG
6ROMRQV

JOVRP QLD ' LILEXGV D@ RU
WD\ LQJ DVBHS 7U LHD] DARQ
WIKQTXH HWBEQAK D
EHGWP H URXWOH DQG DYRIG
WP X@QW @\H FDITHOQH

BGHS $SOHD $ FRQGIMRQ
Z KHUH EUHDWIQ) UHSHDWGD

VRSV DQG WUV GXUQI MBHS
1\ RX VXVSHAAMBHS DSQHD
FROVXO\D KHDOMFDUH SLRYIGHU

IRUHYDXDWRQ DQG WHDW HOW
RSVWRQV

5 HWBM// HJ 6\ QGLRP H
5/6 $QXQFROARME®IXWH
VR P RYH\ RXUGUV XVXDD®
GXH VR GMVRP | RUVBWHWKIQJ
P DADIH DQGZDP EDMV
FDQ KHS DIBIYIDM A P S\WRP V
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) DQY

) D@ FDQ EHD FRP P RQ FRQFHUD | RURGHUDGX@®V EXWIKH DUH QRWDQ LOHYIVBE®! SDUARI DILQJ
3UHYHQWQ] | DY LV 1P SRUBQNEHFDXVH IMKHSV P DIQWALQ RYHUD@KHDOK DQG UHGXFHV WH UMNRI
DOV 6LP SOIVIMSY @NH NHHSIQU \ RXUKRP H Z HOQAVXVQI KDQGUDLY DQG Wb LQJ DRWYH FDQ
P DNH D ELJ GLLIHUHQPH 1Q W\ LQ) VDI H DQG LQGHSHQGHQW

. +<)$// 35(9(17,21 03$77(56

) D@ FDQ BDG VR VHURXV LOMUHV VXK DV ELRNHQ ERQHV RUKHDG QMUY Z KIFK FDQ DI I HRW
\ RXUDELQN VR Q/H L.QGHSHQGHQWD 3 UHYHOWQD D@ KHSV\ RX Wi DPAWYH KHDOM\ DQG
FRQILGHOW3 OV MFDQ VDYH\ RX [LRP WH SDIQ DQG [QFRQYHQIHQFH Rl D ®QJ LHFRYHU

7,36)2535(9(17,1* )$//6

67$< $&7,9(

S5HIXOQUH HIAVH QP SLIRYH\ RXUWMHQI WK

EDDOQFH DQG FRRUGIODARQ $ PRV O\H
ZDOIQ VZIP P 1Q) RUVBLRKLDUH JUHDW

RSWRQV

&+ (& <285 (<(6%$1' ($56

+ DYH\ RXUYIMRQ DQG KHDUQJ FKHANHG
HIXOW : HOUJOWHY RUKHDUQJ DIGV IL
OHHGHG

5(9,(: <2850 (' ,&$7,216

7DOIVR \ RXUGRRARURUSKDUP DARMADERXVWMH
P HAFDWRQV\ RX VNH 7KH FDQKH®S \ RX
XQGHUMIQG Z KIFK RQHV P LIKWQFUHDVH\ RXU
UWNRI | DA

- ($53523(5)227: ($5

&KRRVH VKRHV WDWIMZ HODQG KDYH QRQ VIS

VRGNV $YRIG Z DO 1Q VRANV RUMIESHY WDW
FDQ FDXVH\ RX \R I5

86( $66,67,9( ' (9,&(6

JVRX QHHGWHP XWH FDOHV Z DOHW RU
RWHUDWIMAYH GHYLIEHV VR KHS \ RX VWA
WWDG\

®

&RP P RQ &DXWHVRI ) D@

%DMQFH DQG * DIWBLREGP V $VZ HDIH
RXUEDDQRH DQGWH Z D\ Z HZ DDIFDQ
FKDQIH P DNIQJ XVP RUH SLRQH R | DOY

9 IMRQ ,WXHV 3RRUH FMJKWADQ P DNH IW
KDUGHUMR VHH REVMFGBV 1Q\ RXUSDW

0 HGLFDVIRQV 6RP HP HGEDWRQVFDQ
FDXVH Gl] ] LOHW RUGLRZ IQHW
LOFUHDVIQJ WH UMNRI | D@0

+RP H+ D] DUGV &O0WU BRVH XJV DQG
SRRUQIKWQJ FDQ FUHDW WISSLQJ KDj DUV
IQ\ RXUKRP H

&KLRQLF &RQGIMRQV + HDOM DAXHY @\H
DUMUMY GIDEHWV RUKHDUAGM-DVH FDQ

DI HAW RXUVAHQI W DQG EDDQFH



, QGRRUGDI HW &KHANDAN

%$7+5220 %' 5220
() * WDE %DUV ,QWEXX WDE EDW QHDUWH VRIGM( ) %HG + HLIKW( QUXUH WH EHG LV DAD

DQG LQ WH \KRZ HURUEDW\WYE FRP | RUBE®! KHIKWRUJHMQJ 1Q DQG RXW
() 1RQ6@S 0 DW 8 VHQRQWIS P DWVIOMGH (] 1 LIKV@IKW 8 VH QUK KW R LQXP LQDW
DQG RXWGH WH EDWWE RUVKRZ HU WH SDW ILRP WH EHG VR WH EDW(RRP

() 5DLVHG 7RLGMBHDW&RQUGHUD LDVHG () 7H®ISKRQH . HHS D WBISKRQH Z IWIQ
VRIGMWHDW RUHDVHUDFPHW UHDFK Rl WH EHG LQ FDVH R HP HUHQAHV

() 6KRZ HU&KDLU 8 \H D VKRZ HURKDIULL
WEQGQJ IRURQI SHURGV LV GULITLEXOV

1,9,1* $5($6

(] &®DU3DVKZ D\ V 5HP RYH FO\WWAU HBIRWIFDO
FRUGV DQG RWHUREWRFGN |LRP Z DOZ D\ V

() 6HFXWH5XJV 8 VHQRQ VIS P DWVRU
GRXE®! MIGHG VSH VR NHHS XJV1Q SOFH

(] ) XUQLWIH $ UDQIHP HQW$ UDQIH I XUV
VR D@Z HDV P RYHP HOWDQG DYRIG \KDUS
FRUOHWY/

() / LUKV ( QUXUH DODUHDV DLH Z HOMA/8 WH
QUK KW 1Q KDQ D\ V DQG EDWURRP V

(] +DQGLDLY ,QWBAKDQGDLY RQ ERW MIGHV R
WL DQG HQVXUHWH DUH VHEXWH

(J 1 RQ6AS ) BRRUQI &ROMGHUQRQ I
| RRUQI RSWRQV HVSHAD® LQ KLIK WD I LF
DUHDV

78+ (1

() (DM $FFHW 6VRUH | LHTXHQWD XVHG WP V
Z IWIQHDW UHDRK \R DYRIG XMQJ \WMS
WRRY

(] 1RQ6AS 0 DW 3OFHQRQWIS P DWVIQ

ILRQARI WH VION DQG WRYH
() 6SLORGIDOXS &BDQXS \SI@IP P HGDMOD

VR SUHYHOWMIBSIQU



2 XVGRRUG6DIHW &KHANDAN

(175$1&(6$1" (;,76 3$7+: $<6$1' ' 5,9(: $<6

() +DQGLY ,QWBOMLE KDQGDIY RQ () &®DU' HEWV . HHS SDWZ D\ VDQG GUYHZ D\ V
ERW VIGHV Rl RXVBRRUMMSV FODURI GDYHV VQRZ DQG LFH

() /LK ( QUXUH HOADQRHVDQGSDWZD\V (] / HYHOBXU DFHV 5 HSDIUFLDANY DQG XQHYHQ
DUH Z HODW VXU DAHV VR SUHYHOWAMSSIQJ

() 1RQ6QS6XUDFHV 8VHORQMIS SDQARU (] 1 RQ6@S 0 DW 8 \VHQRQ IS P DNVDW
DGKHVLYH VISV RQ RXVBRRUMMSY DQG HOW! Z D\ VR SUHYHQW/ISSIQ Z KHQ HOWMUQJ
ZDOZ D\V WH KRX\H

*$5' (1 $1' <$5'

7RRY DQG ( TXLSP HQW6VRUH JDUGHQ \RRY
DQG HTXISP HQWDIH® RXWRI Z DOZ D\ V
BVDE®! ) XUQLWKULH ( QUXUH RXVERRUIXLOWYH
IV VWRE®! DQG 1Q JRRG FRQGIMRQ

/ LIKVIQJ 8 VHVROU@ KW RUP RARQ VHQVRU
QKW\WR LOXP QDM JDUGHQ SDWV

35(9(17,1*)$//6,6%.(<3%$572)
67$<,1* +($/7+<$1' ,1' (3(1' (17$6
<28 $*(

%\ WDNLQJ D IHZ VLPSOH VWHSV \RX FD¢
ULVN DQG HQMR\ D VDIHU PRUH DFWLYH
LWV QHYHU WRR ODWH WR VWDUW PDNL
ZLOO KHOS \RX VWD\ VWHDG\ DQG VWURC
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$ 6V LQEHGDQGIJHWRP HUAWA HWKS Z KHQ\ RX | HHEEHWHU

%  BIMKS LQWH EHG IRUD FRXS®IRI P LOXWVEH RUIH\WEQGEQU XS WHQ VENH

DIHZ P RP HQWIQ DWBQGEQI SRUMRQ EH RUHZ DBIQJ
& * HAKS TXIEND DQG Z DI DURXQG XQWD RX I HHCEEHWHAU

o 4 Y&y ON° Oiiod ON@@~ Yo &3 V-0 Gii@ u V8
Y °J
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* RDOBHWIQJ

6HWQJ JRDY FDQ EH D JUHDAZ D\ \R P SLRYH\ RXUKHDOK DQG Z HOEHQJ HVSHAD@ DVZ HJIHW
RGHU 2 QH KHSIXCP HWRG LV XVQJ 60 $57 JRDY Z KIEK WBQGVIRUBSHALLE 0 HDVXUDE®!
$AKIHYDE®! 5HBYDQWDQG 71P H ERXQG %4 VHWIQJ 60 $57 JRDY \ RX FDQ FUHDW FBDUDQG
U-DOME AMSV\VR WD DRAYH HDWZ HODQG P DIQWAQ\ RXUHQHU\  KHSLQJ VR LHGXFH | DGV DQG
IP SLRYH\ RXURYHUD@KHDMK

(V) 3+<6,8$/ $&7,9,7< 60 $57* 2$/6(; $0 3/ (6

, Z 1Y DOIVR WHHQGRI P\ GUYHZ D\ DQG EDANWUHHWP HV WLV Z HHN
, ZI@RIRUDZ DDIZ W DIUHQGIRU P IOXWMV WP HV WLV Z HHN

, Z |@FH SK\ MFD® DAMYHIRU P IOXWV WP HVWLYZ HHN HJ EUWN
ZDOIQ) NRIJIQ) EINHUGIQ] GDQAQI VZIP P IQY

, Z LOWD Z DOIQJ MSV JRDCRURKDIUH, HUAVH JRDCDQG P HHWMGDIO
7RP RURZ , Z 1@ QG RXWDERXWH HIAVH FOMHVIQP \ DUHD

%A WHHQGRI WIVZ HN , Z (@BOIZ W P \ 1UHQG DERXVWH HIAMQU

Z W P HDFRXS®IRI WP HVDZ HHN

QWHQH WE RZ HH\V , Z L@P DNH VXH , KDYHWH VKRHV DQG

FRP |RUBE®! FRWHV, QHHG VR WBUAZ DOIQJ | RUH HUAVH

5(0(09%5 ),1' 620 (7+,1* <28 (1-2<'2,1* $1' <28 : ,// %
025(/, (/<72 67,& 72,7 3/86,76025()81

5($3,1* 7+(5(: $5' 62) (; (5&6(
' 2(61 7+$9( 72 ,192/9( 675(18286
25.287625 75,3672 7+( * <0

<RX FDQ JDLQ EHQHILWV IURP DGGLQJ P
PRYHPHQW DQG DFWLYLW\ WR \RXU OLIH
ZD\V 1R PDWWHU \RXU DJH RU SK\VLFDO
LW V QHYHU WRR ODWH WR JHW \RXU ER
\RXU KHDOWK DQG RXWORRN DQG LPSUF
\RX DJH



) ' (781 1875,7,21 60 $57*2$/6 (; $0 3/ (6

e, ZIOFKRRVHZ DMUIQWDG Rl VRGD |RUP HDY

o, Z1OXVH®W IDWZ KHQ FRRNQJ @N\HEDNH ELRIOVWDP DQGVUILY WLV
Z HN

e , ZIOKDYHD SIHFHRI I UXIWEDQDQD DSS®! RIDQIH RUD KDQGIXCRI QXW
DB RQGV Z DQXW LOWMDG Rl KDYIQI FRRNIHV RUFDQGLHV DV D VQDAN
GXUQI WHZ HN

o ,ZI®M DQHZ WHASHWDWKVHV D GLIHHQANQG RI GDI\ JUHHQ
YHIHVBEGIWLY Z HHN VSIQDFK 5RP DIQH GMMFH ERNFKR\  6Z MW FKDUG
FRADUGV RUNDG

o , ZI@CUQNRQHH WD JOWRI Z DMUHDRK GD\

5(0 (0 %5 6(77,1* 60 $57 +($/7+<($7,1* *2$/6,6$*5($7: $<
72 0%$.(326,7,9( &+ $1* (6 7+(5( $5( 0$1<*5($7: (96,7(6: +(5(
<28 &1 ),1' ($6< 1875,7,2865(&3(6

() 17(5$87,21 60 $57*2$/6(; $0 3/ (6

o , ZI@FKHGXGIWP HHDFK GD\ VR W LQVRXFK Z W IDP 1® [UHQGV DQG
QHIKERXWIQ SHURQ E\ HP DIOVRADCP HGID YRIFH FDRUW W

o Z1@QYIW DIUHQG | RUWD RQFH WLV Z HHN

e ,ZIOFD@P \ ®FDARP P XQW RUDQ] DARQ WLV Z HHN VR LQTXILH DERXW
KDYIQJ D 1 UHQG® YMWRU

o ZIOMWKH®FDAIELDY VR JHADWMMBQFH Z W P \ WIRKQR®I\ \R,

FDQ FRQQOHAWZ W 1 UHQGV DQG I DP 1O YIXD@®
e , ZIOERRN D GRARUV DSSRIQRP HQMR GVFXWP \ RQIRIQJ [HHIQIVRI

GRQHIDHW DQG VROMRQ

5(0 (0 %5 ,18&5($6,1* 62&$/ 6833257 +$6$ *5($7% 1(),772 <285
29(5$// +($/7+ ' 21 7% $)5%," 72 /(7620 (21(.12: ,) <28 $5(
+$9,1* )((/,1*62) ,62/$7,21 25/21(/,1(66 7+(5( $5( 0$1<237,216
1 <2858&20081,7<$6: (// $6: $<672 &2 11(&7: ,7+ 7(&+12/2*<

) 9$88,1$7,21 60 $57*2$/6(; $0 3/ (6

o , ZIOXSGDMP \ YDFFIQDARQ LHRRWGE\ WHHQG Rl WLV Z HHN
e , ZI@FD@P\ GRARUWR P DNHDQ DSSRIQR HQWRUDQ YDFALQHV WDW

QHHG
e , ZIQFD@P\ SKDUP DAMAIR ERRN DQ DSSRIQWP HQWR JHWD | X VKRW

5(0(09%5 ' 2&80 (17,1* 60 $57*2$/60$. (6,7 ($6,(5 72
5($&+ <285*2%/6
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e , ZIOFRRNDQDSSRIQW HOWZ I P\ GRARURUSKDUP DFMAIR UHYLLZ
P\ P HGFDARQVWLYP ROX

o ,ZI1OY UMGRZ QDQ MGHHIHFW, H SHUHQFHZ W P \ P HGIFDWRQVIRU
WHOHW GD VR GVEXWZ W P\ GRARURUSKDUP DAMVW

e ,ZIOFD@P\ SKDWP DAMMR KDYHP \ P HGIFDWRQV SXWQUR D EQAMU
SDANVR P DNH MHDVHUVR VBNH P\ P HGIFDARQV FRUHAVD

5(0 (0 %5 6(77,1* 60 $57*2$/6,185($6(6<285 &+$1&(62)
5($&+,1* <285*2%$/6

) 6/((360$57*28/6(; $03/(6

o ,ZIOFHIQEHGZ IW WHO@KWRII DOGEHUHDG VR VBHS IRU  KRXW/
RYHUWH QH WWHYHQ GD\ V

o, ZIOORWHDWDLIH P HD®EH RWHEHG HYHU GD\ IRUMHQH W GD\V

e ,ZIOZDODIRU P IQX\MV WP HVSHUZ HHNIRUWHQH W GD\V

e , ZI@P DNHDQDSSRIQRP HQAZ I P\ SKDUP DAMAIR UHYLHZ P\
P HGIFEDWRQV VR HQVXUH WH DUH QRAIQMUHUQI Z W P\ VBHS

o ,ZIOXWRIWH79 SKRQHRUWEGW KRXWEHRW, JRVREHG HYHY
GD IRUMHQH W GD\V

5(0(09%5 '2: +$7: 25.6)25<28 60$// &+$1*(6&$1 $' ' 83 72 %*
5(68/76

() )$//660$57*2$/6(; $0 3/ (6
o ., ZIQIOTXILHZ I WH:  HIDHW &RRUBQDRUDERXWRFDCH, HUAVH DOG

| DS UHYHQARQ FOMHV WLV Z HHN
o ,ZIOGR P IQXWVAWHQUW H HIAVHY  GD\ V SHUZ HHNIRUWH QH W
GD\V

e ZIQY¥DMIRU P IOXWV WP HVSHUZ HNIRUWHOQH W GD\V

e |, Z1@Qy HOUIRRWZ HDUWDWKDV D JRRGJUS DUH I @MDQG | IVWHREXUHOD

o | ZIOQFRP SGM WH KRP HVDIHW FKHANDMSLRYIGHG 1Q WL ERRNBME\
WHHQG Rl WKHZ HHN

5(0 (0 %5 352*5(6629(5 3(5)(&7,21

8VH WKH 60%$57 *RDO :RUNVKHHWY RQ WKH IROORZLQJ S
JRDOV \RX KDYH VHW IRU \RXUVHOI
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4 /1P H ERX(X; . KDAVWHWP HIWDP HIRUWIY JRDO
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4 XHWMRQ & P IQVRI YLJRWRXV SK\ VFDODAWW  GD\ VSHUZ HHN LV
UHRP P HQGHG VR P DIQWIQ JRRGKHDOM ' IG\ RX DOR NQRZ \ RX FDQ EUHDN IMKS

70 P LQVIQRHP HQW 7DNHWHWEILY W DQ RQIDH FOW RUNRLQ D Z DOILQJ
JWRXS QHDU\ RX

AXHWMRQ ' 3K\ VIEDCDPWYW KDVP DQ\ EHOHIW LOFOXGIQ] NHHSIQI EBRG
SUIHWXIH FKRBMMUIRODQG Z HIKWDWKHDEK\ GIYHY ,WFDQ DOR ERRWP RRG
VWHQIW DQG ERRG FLFXOMRQ

4 XHWRQ  7WKH 7KHIHDWHP DQ ZD\ VW DGG P RIHP RYHP HOWR \ RXUGD\
VONQJ WH WL SDUINQJ I XUMHUDZ D\ GDOQAQI Z KI®I ELXWKIQI \ RXUWHWM $
QMBI DGGV XS WR D ®RW

4 XHWMRQ ) DOH W EHWIR VB Z IMK \ RXUKHDOMFDUH SLRYIGHU |, \ RX KDYHQW
H HUAMHG LQ D Z KL RUKDYH FKURQLE KHDOK. FRQPHLQV RUIQMUHY WH FDQ KHS
\ RX 1LIXUH RXWZ KLFK DRAYIMHY DUH EHVWRU\ RX

9$88,1$7,21 $16: (5. (<

4 XHWMRQ  7UXH %HRUH YDFAQHY WHRQO® Z D\ VR EHFRP HIP P XQHWR D
GIVHDVH Z DV VR DRMD@ JHAMDQG VXUYLYH W9 DFAQHV SURYIGH DQ HDMHUDQG G\
UWN ZD\ VREHFRP HIP P XQH $ YDFAQH WDIQVWH P P XQHW WP E\

DSSHDUQJ @\H D QDMIDAQ HPARQ $ YDFAIQH VP DGH ILRP D Z HDNHQHG @/H
JHP NOGJHP RUSDUVRI WHJIHP

4 XHWIRQ ) DOMH 9DAAOQHV DUH IP SRUBQVWR SUIRWIPNRKILCGUHQ DV Z HGDV WHQV
DQG DGXW 6RP H GMHDVHV VXRK DVWKIQIBVRQOD DI I HAADGX®V $GXAVP D\ EHDW
UWN | RURWHU YDFACQH SLHYHOWE®! GMHDVHVGXHWR DIH RE @QHVW®! WDYHORU

KHDOM FRQGIMRQV

AXHWMRQ  7UXH / INH HDWQJ KHDOK\ |RRGV H HIAMQU DQG JHMQJ LHIXOU
FKHAN XSV YDFAQHVS®\ D YWIOLR®! 1Q NHHSIQI \ RX KHDOK\ 9 DFF.QHV DLHRQHR

WH P RAWIFRQYHQHQWDQG VDI HVASUHYHQWYH FDLH P HDVXUHV DYDIODE®!

4 XHWIRQ ' 7KHFRURQDYILXV DQG WH GIMHDVH MWFDXVHV Z HH IGHOWILHG 1Q



237,0,=1* 0 (' ,&7,216%$16: (5. (<

4 XHWIRQ ) DOH + HUEDOHP HGIHVP D KDYH LQUUHGHQW WDWADQ LOMUHUH Z W
WHHILDR Rl \ RXUSUHVAUEHG P HGIFDWRQ RUHYHQ FDXVH D KDUP | XOUHDPARQ

4 XHWMRQ ) DOH <RX QHHG VR FRQBPA RXUKHDOK SURYIGHUEH RUH WRSSLQJ DQ
P HGIFDMRQ ,Q SDUAEX@U DOWEIRWRY KDYH D SURVRUEHG GXUMRQ Rl WHDWP HQADQG

FDQ FDXVHKDLP 1L WH WHDP HOAY VWRSSHG 1Q EHVE HHQ &HUBIQ P HGIFDARQV
SUHVRUEHG RYHUWH Q) WP KHS LQ P DIQWIQIQ] D KHDOK\ FRQGIMRQ DG VKRX@

QRVEH GVFHROWOXHG Z IMWRXVWFRQVXGMWRQ

4 XHWIRQ ' $@RI WHDERYH 7DD Z IW \ RXUKHDOMFDUH SLIRYIGHURUSKDUP DRMALL
\ RX KDYH TXHWARQV DERXW RXUP HGIHQHV

4 XHWIRQ ' $@RI WHDERYH $WHDRK KHDOMFDUH SIRYIGHUV DSSRIQW HOQWEUQJ D
OMRI DOP HAHOQHV\ RX VINH VR WDW RXUSIRYIGHUFDQ GRXE®I AKHAN WH WSHV DQG
GRVDIHV

17(5%$&7,21 $16: (5. (<

AXHWMRQ  7UXH ,1 \ RX YHH SHUHQAHG RQIRIQJ 1HHIRIV R GROHIDHW IMWFDQ KDYH
QHIDWYH HITHFW RQ\ RXUSK\ MEDCKHD®K. / RQHIDHW KDV EHHQ GONHG R SK\ IFDO
LEAHWHV VXFK DV KLIK EGRRG SUHWXUH DQG GHRUHDVHG P P XQH I XQPRQIQJ

4 XHWMRQ ) DOH <RX GRQWKDYH VR EH VRADID MROWG VR H SHUHQRH | HHIQIVRI
CQHIDHW &RQQHPWQ Z I RWHLY FDQ KDYH P DQ\ KHD®K EHOH W &KHAN RXVWKH
UHVRXUFH VHPARQ R 119G Z D\ VVR FROQHPARUNRLO D SLRILDP WDWZ RUNV IRU\ RX

4 XHWIRQ ) DOH <RX DQG\ RXUGRARUMDQ Z RINVRI HWHUVR HDVH | HHOJ VR

GOHIRHW DQG LORHDWH VRADAHQI DIHP HOW<RXUGRARURU:  HIPHW &RRUGIODVRU
FDQ UHRP P HQG RUSIHVFUEH UHVRXUAHY RUDPWYIMAHV 1IQ WH FRP P XQIW R KHS \ RX

GHYHRS KHDOK\ VRADCARQQHAWRQV

4 XHWMRQ ) DAH W/ WKXH WDWAH SDQGHP LE KDV IQFUIHDVHG IVROMRQ DQG
GQHIOHW EXVWILMDOUXSSRUM LRXSV FDQ KHS \ RX Wi FRQOHPMG 7HFKQR®I\

D@®Z V SHRS®I VR VHH HDFK RWKHURQ D VAUHHQ DQG HYHQ SDUAASDWA 1Q YIUMDCH HIAWH
FOWHV -RIQ D IWXDZ. HIHW JURXS RUFRRNIQJ FDW
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4 XHWIRQ  7UXH ( QUXUQI \ RX KDYH HQRXJK FDBIXP DQG YMIP 1Q' FDQKHS
SUHYHONRWWRSRURVY DQG P DIQWAQ ERQH GHOMW

4 XHWIRQ  $ $ GHWUIKK 1Q 1WXIW DQG YHIHVRE®N FDQ BZ HUEGRRG SIHWXIH
WHGXFH WH UMN RI KHDUAGIVHDVH DQG WARNH DQG KDYH D SRUMIYH H IHRARQ ERRG
VXJDU

4 XHWIRQ ) $Q@RI WHDERYH 0 IOIDQG\ RIXUADIH REYIRXVMIQVRI FDBIXP UK
IRRGV EXV\P DQ RWHUQRQ GDIU IRRGV KDYH FDBIXP DV Z HQIQFXGLQI GDUN GDI\

JUHHQV @\H VSIQDRK. NDB1 FRADUG J UHHQV DQG ELRAFRQ $OR VD® RQ DQG VDUGEIQHY
DUH D JRRG VRXUH Rl FDBIXP

AXHMRQ ' )RRGVFROWIQQI [EEHUFDQ SURYIGH RWHUKHDOM EHQH W DV Z HD
VXK DVKHSIQJ VR P DIQWIQ D KHDOK\ Z HIKWDQG B&Z HUQJ \ RXUUMN RI GIDEHW
KHDUAGVHDVH DQG VRP HWSHVRI FDQRHU * RRG FKRIFHV LQFOXGH Z KRG JWDIQ
SURGXPW DQG | XIW

6/ ((3$16: (5.(<

AXHWMRQ % 5HDGIQI RUBAMQIQI VR P XVIE

2 WHUWSV | RUTHWMQJ D JRRG QLIKW/ VBHS LQFOXGH

* RVR EHG DQG JHWKS DVWIAH VDP HWP H HYHU GD\

0 DNH\ RXUEHGLRRP VBHS [UHQGD E\ NHHSIQJ IMWFRROTXIHWDQG GDUN
/ P WZ KDAY RX HDARUGUON EH RUH EHGWP H

([ HIAVH LHIXOUWD EXWORVWRR QHDUEHGWP H

AXHMRQ $ P IOV <RXP D\ IIQG\ RXUWHDGR] LQJ RIl P RUH RIWIQ DV\ RX JHW
RGHU 1 DSVFADQ SHIN\ RX XS EXWRHHS WHP  VKRUN7KLY 1V DERXWD@ RX QHHG R |HHO
EHWHMU 6QRR] Q] ®QIHUFDQ P DNH\ RX IHHQJWRIJ\  $QG GRQWODS 1Q WH @W
DIVWLORRQ RUHDUD HYHQIQJ 7KDWFDQ P DNH IMKDUGHUVR JHWR VBHS DAQLIKW

4 XHWMIRQ  $ 7KH 6@BHS CHSUYDWRQ RUOMN Rl VBHS LV DWRADWG Z IW D QXP EHU
Rl KHDOM SUREGP V 1IQXU DQG SRRUTXDOW RI @H

4 XHWIRQ % 7KHSWRP RWRQ Rl HHIXOQUMVBHS 6@GHS K\ JIHOH VWHVXP R
SWAAHV WDWSLRP R LHIXOU IHWMXOWBHS  &RP SRQHOW RI MBHS K\ JIHOH FDQ
LOFXGH JRIQJ VR EHG DQG UMQI DNHIXOUKRXW/HYHY GD\ P DNQJ WH EHGLRRP

LHD LQJ DQG LOYIMQI XMQJ WH EHG RQD |RUMBHSIQI DQG LHP RYIQU SHURQDO
HBPWRQIE GHYLFHV DQG 79V ILRP \WH EHGURRP
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4 XHWMRQ  7UXH 0 DQ SHRSGIZ KR | DOHYHQ WRVH Z KR DUH QRWOMUHG P D\
GHYH®S DIHDUR! IDA@Q) 7KL/ IHDUP D\ FDXVHWHP VR @ MKHUDPAYMEN

GDGIQI VR HGXFHG P RELOW DQG SK\ IFDA IMHW DQG LORUHDMQ) WHUDRMDO
UWNRI | DA

AXHMRQ $ <RXUVKRHVVKRX@ EHZ HOI WHMG Z IMK HQRXJK LRRP  DQG EH
P DGHRI EUHDWDE®! P DMUDO7KH. VKRX@ KDYH D KLIK FXVWDQG ILLP EDAN D
QRQ VIS DQGIILP  VR®! Z MK DM KWD WDIVHG KHHODQG DGMRE®! | DAWMQLQJ

AXHMRO % ) HHOQJ G]\ Z KHQ JHWMQJ XS FDQ EH FDXVHG E\ DVXGGHQ GLRS
1Q EGRRG SUIHWXUH 1 \ RX IHHOG] ]\ RUQIKWKHDGHG Z KHQ JHMQJ XS 1QWH

P RUQIQJ \ RX VKRX@ JHAKS VBZ ® IS E\ MS VIWRUD P IQXW RUVE R 1Q WH
EHG EH RUHWIQGIQJ XS WIIQG |RUD P LOXW RUVE R EHIRUH Z DOLQJ

4XHWMRQ ' $@RI WHDERYH ) D@ DUH RIWQ GXH VR KD] DGV WDWDLH HDV R
RYHUBRN EXWDOR HDV VR IL[  7KH P DRUW RI 1 DY IHVXGAQJ 1Q VHURXV QMU
RAFXUZ IWKIQWHKRP H P RWZ IWIQ WH @MQJ LRRP RUEHGLRRP 8 VHWH KRP H
VDI HW FKHRNDABLRYIGHG 1Q WL ERRNBMIR Z RINWILRXIK DQ\ UHDCRUSRWIQADO
KD| DBV

© HHQFRXWDJIH\ RX VR FROQHPWZ LYK
\ RXURFDO&RP P XQIW 2 WDQL] DRQ
VR H SGRUH VHUYLFHV DQG SWRILDP V
VIKDWFDQ HQKDQFH \ RXURYHLD@®

Z HOEHIQJ  7KHVH UHVRXUFHV FDQ
VXSSRUM RX LQDQ\ Rl VKH$92 '
VRSLFV FRYHUHG LQ VKLY ERRN

<RX FDQ FD@&RP P XQW &DUH &IW RI
. DZ DUMD/ DNHV DW RU
YMW Z 7 FFFNOFD
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7KDON\ RX IRUVBNIQ) WH WP HVR FRP SGMAWLY VXUH.  <RXUDQRQ\ P RXV I HHGEDAN DERXW RXU
H SHUHQPH Z W WY HGXFDARQ ERRNBMZ LGKHS XVVR [P SURYH WH TXDDV Rl WH HGXFDMRQ
SWRYIGHG <RXUUHVSRQVHV Z LGEH NHSWARQI LGHQADCDQG Z L@ORWDI T HPW RXURXULHQARUI XV
FDUH 3 DUAFLSDARQ LQ WH VXUYH LV YRXQEL  <RXUUHVSRQVHV Z LGEH NHSWARQI LGHQWDO
5HMUDIQ] WLV VXUH P S@HV\ RXUFRQVHQMWIR SDUAALSDWM LQ WLV VXUYH. V DQDOMY

3 GIDVH LHDG VKH WIDVAP HOW EHB®Z  DQG FLLF®! VKH QXP EHUVKDWEHWV
GHVUEHV\ RXUH SHUHQFH XMQJ VKLV ERRN®IW

12 GH LOWVH® QRW ‘ o

7KH HGXFDARQ SLRYIGHG LO WLV
ERRNBMKHSHG 1P SLRYHP \
NQRZ GIGIH UHIDUGIQ) KHDOM
DILQJ DQG FKRIFHV

7KH IQIRWP DWRQ Z DVZ WWAQLQ D
ZD\ , FRX@ XQGHUAMIQG

, ZDV Z 1QEH DE®GI VR XVH WH
DGYIEH 1Q WL ERRNBW

, IHHCP RUH FRQIIGHQWQP \ DEIOV
VR P DQDIHP \ RZ Q KHDOM QHHGV

, ZDVIHHUHG W RIKHUSWRIWDP V
DQG VHYIEHV WDW QHHGHG

7KH SWRIWDP V DQG VHUYLEHV WDW
Z DV FRQOHAMG Z W UHHULHG \R
Z HH EHQH LFDO

<( 6 GHI LOIVH®

19$

1$



, Z RX@ IHRP P HQG WLY ERRNBMIR
IDP 1O RUIUHQGV L WH QHHGHG IW

0 \ RYHD@H SHUHQFH XVIQJ WLV
KDQGERRN Z DV

3GDWH DWW WH VSHALLE VRSIFV FRYHUHG 1Q WKLY ERRNBVEHBRZ
&KRRH1 RMSSTDE® 1$ UL\ RX GG QRAVFRP SOGMW D VSHALLE VRSIF

D $Paw 1%
E  9DFAQDWRQ 13
F 2SWP []1Q) 0 HGIFDWRQV 1$
G ,QMDPARQ 19
H ' IHWDQG 1 XWMRQ 13
| 6@GHS 13
J Do 1%
K 60 $57 * RDW 13
: KDWEIG\ RX @\H DERXVWLY ERRNBMWY
: KDWERX@ EH P SWRYHG'
3@DVH SWRYIGH WH | RGRZ 1QJ IQIRWP DWRQ

0\ DJH

J sQauU O O O O O O O

() 3WHHUQRWR D\

, LGHQW\ DV

(J o DB () YHP DBI(J) 2 WHU () 3WHHUQRWR D\

, QYH
() $®&H () WWRP HRQH () 3UIHHUQRWR D\

7+$1. <28
$ SUHDGGLHWHG HQYHBSH KDV EHHQ SLRYIGHG VR P DIO/ RXUHYDOXDWRQ






* HWQ 7RXFK

TKHHDWHP DQ' SLRIWDP VDQG | DAMAHY DYDIME® WLRXIKRXW DZ DUMD

/ DNHV DQG + DIEXURQ &RXQW &RQWBFAKV | RUWH OWMAIQIRLP DWRQ
UHVRXUFHV DQG VFKHGX®V 1O\ RXUDUHD
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SGXAVYP P XQL] DURQ
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LQIRUPDWLRQ DERXW YDFFLQHYVY FDOO \RXU OR
RU YLVLW WKHEPBZZKRESYUWH OF\U

+$7 9%5&&,1 (
YRU PRUH

THWDQXYV

(YHU\RQH HYHU\ \HDUV

'LSKWKHULD

(YHU\RQH HYHU\ \HDUV

SHUWXVVLYV
ZKRRSLQJ FRXJI

(YHU\RQH RQFH LQ DGXOWKRRG

,QIOXHQ]D

$QQXDOO\ IRU HYHU\RQH PRQWKV RI DJH I
SHRSOH DW KLJK ULVN RI FRPSOLFDWLRQV

S3QHXPRFRFFDO

(YHU\RQH \HDUV RI DJH DQG ROGHU LPP)
WKDQ LQ ORQJ WHUP FDUH IDFLOLWLHYV
FRQGLWLRQV

+HSDWLWLV %

3HRSOH ZLWK PHGLFDO RFFXSDWLRQDO RU
ZDQWYV SURWHFWLRQ IURP +HSDWLWLV %

+HSDWLWLV $

3HRSOH ZLWK PHGLFDO RFFXSDWLRQDO RL
ZDQWV SURWHFWLRQ IURP +HSDWLWLV $

+39

JHPDOHYVY DQG PDOHYV \HDUV RI DJH PD\
IHPDOHV RU PDOHYV \HDUV RI DJH DQG RO

OHQLQJRFRFFDO

3HRSOH ZLWK VSHFLILF PHGLFDO FRQGLWL!
FRPPXQDO UHVLGHQFHYVY LQFOXGLQJ VWXG|

OHDVOHYV S3HRSOH ZKR KDYH QRW KDG WKH YDFFLQH I
OXPSYV 3HRSOH ZKR KDYH QRW KDG WKH YDFFLQH I
SXEHOOD *HUPD3HRSOH ZKR KDYH QRW KDG WKH YDFFLQH I

+HUSHV ]JRVWHU

3HRSOH
\HDUV RI

\HDUV RI DJH DQG ROGHU PD\ EF
DJH DQG ROGHU

9DULFHOOD FKL

S3HRSOH ZKR KDYH QRW KDG WKH YDFFLQH I

&29,"

JRU PRVW SUHYLRXVO\ YDFFLQDWHG LQGLY
SHU \HDU +RZHYHU VRPH SUHYLRXVO\ YDF
LQFUHDVHG ULVN RI VHYHUH LOOQHVV VKR.

YDFFLQH SHU \HDU

7TUDYHO YDFFLQF

9DULHV E\ GHVWLQDWLRQ FRQVXOW D WU|
FDUH SURYLGHU ORFDO SXEOLF KHDOWK R
Rl &DQDGD ZHEVLWH

5HHHQFH &DQDGIDQ P P XQl] DMRQ* XIGH RQIH
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